





If your company can dream it...
IRON can deliver it!

RESEARCH & DESIGN

= Custom QA/Testing solutions

= Graphical LCD Management software

and support

= Flash based Field back-up and Recov-

ery software solutions
= Web based appliance management

=% Complete system diagnostics tools

SERVICE & SUPPORT

= RDT Warranty Repair

=+ Extended Warranty Support
=# Advance Replacement Service
= Product Refurbishment

=+ Upgrade Services

=+ Case & RMA Management

=+ Reporting/Metrics

=+ Help Desk Support

iRON

SYSTEMS

CONFIGURATION CONTROL

Firmware Control

Custom BIOS

Custom Boot Screen
Driver Control
Load/Image Management
Asset Tagging

Component Tracking/Serialization
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Remote Appliance Management

LIFE CYCLE MANAGEMENT

Price Cost Maintenance
Replacement Parts Auditing
Failure Analysis Reporting
BOM Revision Control
ECO/ECN Management
Documentation Auditing

Compliance Recertification
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Roadmap Maintenance
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MANUFACTURING

= Supply Chain Management
Forecasting Support

Inventory & Pool Management
Shop Floor Planning
Training/Build Certification
Quality Control/QA
Reporting/Metrics

Vendor Audits
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ORDER FULFILLMENT

=% EOL Strategies/Planning
=# Custom QA/Testing solutions

= Graphical LCD Management
software and support

= Flash based Field back-up and
Recovery software solutions

=# Web based appliance management

# Complete system diagnostics tools

. Phone: +(1) 408-943-8000 (Local)
Fax: +(1) 408-943-8101

X Email Id: info@ironsystems.com

@& Website: www.ironsystems.com



