
 
  

FROM CONCEPT TO FULFILLMENT Iron Systems 
OEM Solutions 

IRON manages your product portfolio so you can focus on: 
Revenue, Development, & Expanding Your Business 
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List Of Our Services: 

 Dedicated Program Management 
 Validated platforms, Customized/ 

Branded enclosures 
 Complete Rack & Stack & Test 

Services 
 Custom and Multiple SKU 

management 
 Complete Environmental and 

Standards testing 

 EOL Notifications 
 System refurbishment 
 Direct fulfillment services, 

complex kitting 
 Product Management Tools and 

Software support 
 Embedded/Hardened OS support 
 Image/firmware management 

 Custom QA/Testing solutions 
 Graphical LCD Management 

software and support 
 Flash based Field back-up and 

Recovery software solutions 
 Web based appliance 

management 
 Complete system diagnostics 

tools 
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02. 
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At Iron Systems, we focus on taking your business to the next level. With our 
complete Product Life-Cycle Management solutions, our experienced team can 
manage every aspect of your product portfolio, services, and fulfillment. By 
keeping your business lean, you have more time to focus resources where you 
need them, and less energy is spent on managing day to day activities that Iron’s 
proven processes deliver with ease. 

Need to design and ship your 
new appliance or solution 
within 6 weeks? 

At Iron Systems, we can fast-track appliance design and production so you team 
can go from concept to deployment within 6 weeks. Shipping an appliance to an 
unknown environment? Our standard solutions have been field proven in a variety 
of environments. Let us find the best fit for you! Eliminate the need for complex 
product management processes within your organization by utilizing Iron Systems 
dedicated Product Development staff to coordinate, manage, and fulfill your every 
requirement. With Iron as your partner, your teams can focus on innovation, 
revenue, and growth. 



 

   
RESEARCH & DESIGN CONFIGURATION CONTROL MANUFACTURING 
 Custom QA/Testing solutions 
 Graphical LCD Management 

software and support 
 Flash based Field back-up and 

Recovery software solutions 
 Web based appliance 

management 
 Complete system diagnostics 

tools 

 Firmware Control 
 Custom BIOS 
 Custom Boot Screen 
 Driver Control 
 Load/Image Management 
 Asset Tagging 
 Component Tracking/Serialization 
 Remote Appliance Management 

 Supply Chain Management 
 Forecasting Support 
 Inventory & Pool Management 
 Shop Floor Planning 
 Training/Build Certification 
 Quality Control/QA 
 Reporting/Metrics 
 Vendor Audits 

   
ORDER FULFILLMENT LIFE CYCLE MANAGEMENT SERVICE & SUPPORT 
 EOL Strategies/Planning  
 Custom QA/Testing solutions 
 Graphical LCD Management 
 software and support 
 Flash based Field back-up and 

Recovery software solutions 
 Web based appliance 

management 
 Complete system diagnostics 

tools 

 Price Cost Maintenance 
 Replacement Parts Auditing 
 Failure Analysis Reporting 
 BOM Revision Control 
 ECO/ECN Management 
 Documentation Auditing 
 Compliance Recertification 
 Roadmap Maintenance 

 RDT Warranty Repair 
 Extended Warranty Support 
 Advance Replacement Service 
 Product Refurbishment 
 Upgrade Services 
 Case & RMA Management 
 Reporting/Metrics 
 Help Desk Support 

 
 

If your company can dream it... 

IRON can deliver it! 
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Phone: +(1) 408-943-8000 (Local) 

Fax: +(1) 408-943-8101 

Email: sales@ironsystems.com 
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